ARISE MASTER TRAINING EVALUATION
HARBORCREEK YOUTH SERVICES, ERIE PA

OVERALL ABILITY
| feel prepared to conduct the ARISE Life-Management Skills Program

because of attending this 5 - day training
TRAINING SESSION

The training materials were helpful.

(9 Participants)
(9/20/10-9/24/10)

The training was clear & easy to follow.

The 5 - Day workshop covered all skills necessary to conduct the
ARISE Life-Management Skills Training.

Time was provided for rehearsal of each section of the ARISE Life-
Management Skills Training.

ARISE SENIOR TRAINER
The trainer demonstrated the skills | need to teach the ARISE Life -
Management Skills Program.

The Trainer stimulated discussion by asking thought-provoking
questions, using relevant examples & conducting interactive exercises.

The trainer provided positive feedback consistently.
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Area of Competency

. Apply principles of adult learning.

. Plan a training session.

. Prepare a lesson plan.

. Present a topic to a large group.

. Maintain a positive learning environment.

. Facilitate a group discussion.

. Ask questions to effectively guide a discussion.
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5. Establish guidelines & expectations with trainees.
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. Use active listening skills.

10. Use body language to establish & maintain
rapport with a group.

11. Use best practices in verbal communication to
maintain trainees' interest.

12. Create an activity to reinforce learning.

13. Give clear instructions for a learning activity.

14. Debrief a learning activity.

15. Provide constructive feedback in a positive.
manner.

16. Manage difficult or uncooperative behaviors in
training.
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